Engagement for Jemena’s access arrangement will be authentic, and rich to really listen to the diverse needs of our customers.
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Our Customer Council

Culturally and Linguistically
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The Advisory Board is made

up of customer advocates and

specialists, as critical friends to
Jemena

The Expert Panel is
made upindustry
and energy
specialists..

About the key voices

Our customer council can inform
our proposed approach.

CALD Businesses are often
hospitality based and will be
explored through 1:1s

CALD new arrivals engagement
will focus on forums and smaller
group engagement

Large industrial and commercial
will be engaged through forums
and 1:1s

Small medium enterprises will be
covered through 1:1 interviews

Renters may have limited choices
around energy in the future and
will participate through top-up
recruitment to the Customer
Forum.

Retailers will be engaged through
forums for the RSP and AA

Young people will inherit the
decision making of older
generations and have an
important stake in our energy
future.




